
Hello to all users with an email address ending in @heavenwire.net, If you are using 
World Client it will no longer be available after July 20, 2007. You will need to setup 
one of the following Email programs or something else of your choice. You can also 
go to Heavenwire.net and click on check your email here to use the webmail 
interface (which is similar to World Client). 
  
            We will be moving your email to a new mail server on (July 10, 2007). In order to 
make this move seamless to you there are some things that will need to be done on your 
end. The steps involved depend on how you check your email, I will go over how to 
proceed below. If you have any questions or need help with any of the procedures listed 
below please feel free to call our technical support department at (513.595.5818 or 
888.595.5818)  
  

1. Outlook Express Users  
1. 1.      Open Outlook Express 
2. 2.      Click on the Tools button on the top of the screen 
3. 3.      In the new menu click Accounts 
4. 4.      This will open a new window called Internet Accounts, click the Mail Tab 
5. 5.      On the Mail tab you will see your email account ie: mail.heavenwire.net. 

Click on this mail account so that it is highlighted and then click the 
Properties button on the right of the window. 

6. 6.      You will now see a properties window with multiple tabs up on the top of 
the window, click on the Servers tab 

7. 7.      The settings should reflect the following: 
1. 1.      Incoming mail server is: POP3 
2. 2.      My incoming mail server: pop.heavenwire.net 
3. 3.      My outgoing mail server: smtp.heavenwire.net 
4. 4.      Account name: this was once just the first part of your email address 

<your full email address is needed now> ie: user@heavenwire.net 
5. 5.      Password: <your email password> 
6. 6.      Under Outgoing Server at the bottom – Check the checkbox that says 

“My server requires authentication” 
7. 7.      Click the Apply button on the bottom right then click OK 
8. 8.      Click the Close button on the Internet Accounts window 
9. 9.      You can now check your email as you usually would. 
  

2. Incredimail Users  
1. 1.      Follow the instructions above for Outlook Express it is the same 

procedure in Incredimail. 
  

3. Outlook 2k? Users  
1. 1.      Open Outlook 
2. 2.      Click on the Tools button on the top of the screen 
3. 3.      In the new menu click Email Accounts 
4. 4.      On the new window select Edit an Existing Account 



5. 5.      On the configuration page change the Incoming POP Mailserver to: 
pop.heavenwire.net and the Outgoing SMTP Mailserver to: 
smtp.heavenwire.net 

6. 6.      You will then change the account name on the bottom right to your full 
email address 

7. 7.      Click the More Settings button on the bottom right then click the 
Outgoing Server on the new window. 

8. 8.      Check the box that says My Incoming Mail Server Requires 
Authentication then click the OK button. 

9. 9.      On the configuration page click Next then click the Finish button and your 
email is set 

  
4. Thunderbird Users  

1. 1.      Open Thunderbird  
2. 2.      Click on the Tools button at the top of the screen 
3. 3.      In the new menu click Account Settings 
4. 4.      This will open the configuration page for your email accounts, click on 

the server settings for your WTXS account on the right menu 
5. 5.      Change the Server Name to pop.heavenwire.net and the User Name to 

your full email address 
6. 6.      On the left menu select Outgoing Server (SMTP) 
7. 7.      Select your heavenwire.net outgoing mail server from the list and then 

click the Edit button 
8. 8.       In the new window change the Server Name to smtp.heavenwire.net and 

check 
9. 9.      the box for Use Name and Password, for the User Name enter your full 

email address and then click the OK button. 
10. 10.  On the Account Settings window click the OK button and your email is 

setup correctly 
  

If you have any questions or need help with any of the procedures listed please feel free 
to call our technical support department at (513.595.5818 or 888.595.5818)  
 


